
 

 
 

MGMT 579: Mindful Decision Making 
Spring Quarter, 2020 

 
Professor 

Andrew C. Hafenbrack, PhD 
439 Paccar Hall 
ahaf@uw.edu (preferred communication method) 
http://foster.uw.edu/faculty-research/directory/andrew-hafenbrack/ 

 
Class meets all Wednesday evenings in April, 6pm-7:40pm, at the following Zoom link: 
https://washington.zoom.us/j/108005364  

 
Course Overview 

 
This course is designed to provide you with a better understanding about how you and other 
people think, feel, decide, and behave. One main objective is to increase awareness of the 
psychological processes that underlie the choices that people make, as well as systematic 
biases and heuristics that people have when making decisions. A second main objective is to 
give you a space to reflect on who you are and who you want and do not want to be, as well as 
provide tools for how to mindfully create a life that aligns with your goals. A third main 
objective is to better understand how to interact with oneself and other people in ways that are 
mindful and responsible. A last main objective is to appreciate the role of emotions and moods 
in how people decide and behave. All of these topics will be presented based on scientific 
research, including related interventions which can help people become more effective. In the 
process, we will discuss mindfulness from a variety of angles: as a psychological state and trait, 
as a long term training and “on-the-spot” intervention, as a philosophical and cultural concept 
that changed as it was brought to the West and secularized, and topic of scholarly and popular 
debate. 

 
 

Course Objectives 
 Identify decision-making biases and heuristics 
 Ponder the role that identity and emotions play in decisions and behavior 
 Consider the big picture goals we have including happiness and meaning 
 Understand what mindfulness is and different ways it can be thought of and applied 
 Deepen understanding of human psychology related to managerial decisions and stress 
  



 

 
Course Schedule and Preparation 

This schedule is tentative. Because the amount of time required to cover each topic tends 
to vary, topics may be changed or omitted depending on our progress throughout the 
quarter. For each topic, I will typically use multiple means to convey the material. 
Preparation for each class topic will usually involve reading an article or two written for 
practitioners but generally grounded in the research literature 
 
I will reserve some time during each class to discuss the readings. I have erred on the side of 
popular press articles over scientific articles for the required readings. To find scientific 
articles on these topics, please see the bibliography at the end of this syllabus which 
contains optional readings, search scholar.google.com, or email me (ahaf@uw.edu). 
 
Because this course will be hybridized, some of the class content that would normally 
happen with us all together in an in-person course, particularly me lecturing or showing 
videos, will be replaced by videos that you can watch at your convenience. You can find 
those videos on the Syllabus part of the Canvas website, and they are also required. 
 

Date Topic Required Readings 

1 April 
(Wed) 

Session 1 
 
Course introduction: Syllabus  
 
Mindfulness and Stress 

Pickert, K. (2014). The Mindful Revolution. Time. 
https://time.com/1556/the-mindful-revolution/ 
 
Purser, R., & Loy, D. (2013). Beyond 
McMindfulness. The Huffington Post. 
https://www.huffpost.com/entry/beyond-
mcmindfulness_b_3519289 
 
Hafenbrack, A. (2017). Mindfulness Meditation as 
an On-The-Spot Workplace Intervention. INSEAD 
Knowledge. 
https://knowledge.insead.edu/leadership-
organisations/mindfulness-meditation-as-an-on-
the-spot-workplace-intervention-5636 
 

8 April 
(Wed) 

Session 2 
 
Identity 
 
Motivational Biases and 
Heuristics 
 
 

Wilson, T.D. (2011). Redirect, Ch. 1 (pp. 3-21) 
 
Stone, D., Heen, S., & Patton, B. (2010). Difficult 
conversations: How to discuss what matters 
most. Penguin. Ch. 6 (pp. 111-128) 
 
Van Zant, A. B., & Moore, D. A. (2013). Avoiding 
the Pitfalls of Overconfidence while Benefiting 



 

Date Topic Required Readings 

from the Advantages of Confidence. California 
Management Review, 55(2), 5-23. 
 

15 April 
(Wed) 
 
ASSIGN-
MENT 1 
DUE 

Session 3 
 
Cognitive Biases and Heuristics 
 
Happiness and Meaning 

Kahneman, D. (2011). Thinking, fast and slow. 
Macmillan. Part 2. 
 
Esfahani Smith, E. (2013). There is more to life 
than being happy. The Atlantic. 
https://www.theatlantic.com/health/archive/2
013/01/theres-more-to-life-than-being-
happy/266805/ 
 

22 April 
(Wed) 
 
ASSIGN-
MENT 2 
DUE 

Session 4 
 
Generosity and Trust 
 
Understanding and Using 
Emotion 
 

Grant, A. (2013). Give and take: A revolutionary 
approach to success. Hachette UK. Chapters 1 & 
7, pp. 1-26, 186-215. 
 
Lerner, J. S., Small, D. A., & Loewenstein, G. 
(2004). Heart strings and purse strings: Carryover 
effects of emotions on economic decisions. 
Psychological Science, 15(5), 337-341. 

29 April 
(Wed) 

Session 5 
 
Negative Feedback and Group 
Dynamics 
 
Self-Control and Decision 
Support Systems 
 
Course Summary 

Heen, S., & Stone, D. (2014) How to find the 
coaching in criticism. Harvard Business Review. 
https://hbr.org/2014/01/find-the-coaching-in-
criticism 
 
Friedman, T. (2013). How to get a job at Google. 
New York Times. 
https://www.nytimes.com/2014/02/23/opinion
/sunday/friedman-how-to-get-a-job-at-
google.html 
 
Eyal (2016, November). Have we been thinking 
about willpower the wrong way for 30 years? 
Harvard Business Review. 
https://hbr.org/2016/11/have-we-been-
thinking-about-willpower-the-wrong-way-for-
30-years 
 
Gawande, A. (1998, March 30). “No mistake: 
Should doctors start acting more like 
machines?” The New Yorker, 74-81. 
 

ASSIGNMENT 3 will be due at 11:59pm on Sunday May 3rd. 



 

Date Topic Required Readings 

 
There will be an open book take home individual 2-hour exam, probably administered 

between Sunday May 3rd 12pm and Wednesday May 6th 11:59pm. 
 

Expectations and Course Plan 
I run a highly participative course, with many discussions and exercises. We each have jobs 
to do. It is my responsibility to choose topics that will hopefully be important for your life 
and to guide our journey together in ways that are interesting and effective. It is your 
responsibility to come to class prepared and motivated to learn. Since this is the first time 
most of us have conducted a full course online, we may need to give each other the benefit 
of the doubt at times. Please let me know if some way that I am conducting the course is 
not working for you and how it could be improved. 
 

Grading 
Here are the components that will comprise your grade for the course: 
 

Final exam (25%): There will be a final examination covering all of the class topics. It will be 
open book and open notes, but you will be bound by the UW Foster Honor Code to work 
alone on it. You will only have two hours to complete the exam after you open it. It will be 
administered on Canvas in the “Quizzes” function. 

Assignment 1 (20%): Write an individual profile of approximately 1500 words. Use realistic 
imagination and project yourself 10 years into the future three different ways. Describe what 
you are doing with your life and how you got there after graduation. In other words, your 
task is to write three significantly different possible futures for yourself (in separate sections). 
Submit this on Canvas on the day of Class 3. Confidential, mostly pass or fail grade (unless you 
did not take it seriously). This is an individual assignment. 

Assignment 2 (20%): First, write a personal journal entry (private, not to turn in) on what you 
think your three biggest strengths are and three biggest weaknesses are. Second, ask five 
people who know you well and whose opinions you value to give you general feedback. Ask 
them for 2-3 things that they appreciate about you (or think are your biggest strengths) and 
2-3 things that they think you could improve on. Write a 1-2 page description of this 
experience including who the five people were and at a big picture-level what you learned 
from the exercise, possibly including if anything surprised you, if you heard similar or 
different things from multiple people, or how much overlap there was between your own 
self-evaluation and others’ feedback. Please, of course, omit any details that you do not feel 
comfortable sharing. Submit this on Canvas on the day of Class 4. Confidential, mostly pass or 
fail grade (unless it seems like you did not take it seriously). This is an individual assignment. 



 

Assignment 3 (20%): Find a news article, short video clip (<5 minutes), advertisement, or 
other form of media that gives a real-life example of that a concept that we covered in class. 
But it should not be too obvious (for example, don’t find an article that is explicitly on one of 
the course topics and submit it as the example of a course topic, don’t google the course topic 
and then write about one of the examples that show up). The challenge here is primarily 
about internalizing the course topics and noticing them out in the world, finding the 
best/cleverest/most interesting example you can out of all possible options. Write a 1-2 page 
single spaced report in which you identify, explain, and define concept, then describe the 
example you chose, then explain specifically why the example is a good example of the 
concept. Among accurate examples, more points for concepts other people have not used, 
examples that are very different from those discussed in class, and well-written reports. 
Submit the report with a screenshot/PDF of or link to the media on Canvas within four days 
of the last class meeting (by 11:59pm on Sunday, May 3rd). This is an individual assignment. 

Participation and attendance (15%): You will be responsible for reading the course content 
assigned before each class and actively participating in exercises and class discussions. The 
required readings will not be tested in class (i.e., no pop quizzes) but some will be discussed 
in class and most of them will be tested on the final exam. Attendance to all sessions is 
expected and each missed class session will translate to lost participation points unless you 
make it up (see below). One’s grade is largely determined by the quantity and quality of 
contributions to class discussions. Making up a class: If you cannot make it to a class meeting, 
please watch the recording of the class meeting you missed, do the related exercises if there 
were any, write a paragraph or two on what you thought about the class and what you would 
have said in the class discussions, and email that to me (ahaf@uw.edu) within four days of 
the last class meeting (by 11:59pm on Sunday, May 3rd). 

 
 

Student Professionalism in Class 
Each student is expected to be on time to and prepared for each class meeting as well as 
fully engaged in class content throughout the class meeting. Please refrain from engaging in 
any activities that might distract you or your classmates (especially if your microphone is 
not muted). 
 

The Honor Code 
I employ the principles and procedures espoused by the Foster School of Business MBA 
Honor System to maintain academic integrity in the course. The Honor Code of the Foster 
School expressly prohibits cheating, attempted cheating, plagiarism, and lying to 
administration or faculty as it pertains to academic work. Suspected violations of the Honor 
Code will be handled by referral of the matter to the Foster MBA Honor Council. 
 



 

I expect that you will complete all deliverables required in the course in accordance with 
the principles of the Honor Code and submit them by the due dates assigned. If you have 
any uncertainty about how the Honor Code applies to a specific deliverable in the course, 
please ask before taking action; when it is not possible to ask before acting, please err on 
the side of conservatism. 
 

Access and Accommodations 
Your experience in this class is important to me. If you have already established 
accommodations with Disability Resources for Students (DRS), please communicate your 
approved accommodations to me, preferably by email, at your earliest convenience so we 
can discuss your needs in this course. 
 
If you have not yet established services through DRS, but have a temporary health condition 
or permanent disability that requires accommodations (conditions include but not limited 
to; mental health, attention-related, learning, vision, hearing, physical or health impacts), 
you are welcome to contact DRS at 206-543-8924 or uwdrs@uw.edu or 
disability.uw.edu. DRS offers resources and coordinates reasonable accommodations for 
students with disabilities and/or temporary health conditions.  Reasonable 
accommodations are established through an interactive process between you, your 
instructor(s) and DRS.  It is the policy and practice of the University of Washington to create 
inclusive and accessible learning environments consistent with federal and state law. 
 
Washington state law requires that UW develop a policy for accommodation of student 
absences or significant hardship due to reasons of faith or conscience, or for organized 
religious activities. The UW’s policy, including more information about how to request an 
accommodation, is available at Religious Accommodations Policy. Accommodations must be 
requested within the first two weeks of this course using the Religious Accommodations 
Request form. 

 
 
BIBLIOGRAPHY 
(Supplementary Readings, Not Required): 
 
Identity: Who We Are and Want to Be 

Bolles, R. N. (2012). What Color Is Your Parachute? Random House. [any recent version, 
updated yearly] 
Ferriss, T. (2009). The 4-Hour Workweek. Harmony. 
Ibarra, H. (1999). Provisional selves. Administrative Science Quarterly, 44(4), 764-791. 
Pennebaker, J. W. (1997). Writing about emotional experiences as a therapeutic process. 
Psychological Science, 8(3), 162-166. 
Petriglieri, J. L. (2011). Under threat: Responses to and the consequences of threats to 
individuals' identities. Academy of Management Review, 36(4), 641-662. 
Potts, R. (2002). Vagabonding: An uncommon guide to the art of long-term world travel. 
Ballantine Books. 



 

Roccas, S., & Brewer, M. B. (2002). Social identity complexity. Personality and Social 
Psychology Review, 6(2), 88-106. 
Sherman, D. K., & Cohen, G. L. (2006). The psychology of self-defense: Self-affirmation theory. 
Advances in experimental social psychology, 38, 183-242. 
Steele, C. M. (1988). The psychology of self-affirmation: Sustaining the integrity of the self. 
Advances in experimental social psychology, 21(2), 261-302. 
Stone, D., Patton, B., & Heen, S. (2010). Difficult conversations: How to discuss what matters 
most. Penguin. 
Wilson, T. (2011). Redirect: The surprising new science of psychological change. Penguin UK. 

 
Mindfulness and Stress Management 

Goleman, D., & Davidson, R. J. (2017). Altered traits: Science reveals how meditation changes 
your mind, brain, and body. Penguin. 
Hafenbrack, A. C. (2017). Mindfulness meditation as an on-the-spot workplace intervention. 
Journal of Business Research, 75, 118-129. 
Hafenbrack, A. C., & Vohs, K. D. (2018). Mindfulness meditation impairs task motivation but 
not performance. Organizational Behavior and Human Decision Processes, 147, 1-15. 
Hafenbrack, A. C., Kinias, Z., & Barsade, S. G. (2014). Debiasing the Mind Through Meditation: 
Mindfulness and the Sunk-Cost Bias. Psychological Science, 25(2), 369-376. 
Hanh, T. N. (1992). Peace Is Every Step: The Path of Mindfulness in Everyday Life. 
Hanh, T. N. (1999). The miracle of mindfulness: a manual on meditation. 
Huffington, A., Davidson, R. 2018, June 25. Don't buy into the backlash - the science on 
meditation is clear. ThriveGlobal. Retrieved from https://thriveglobal.com/stories/don-t-buy-
into-the-backlash-the-science-on-meditation-is-clear/ 
Kabat-Zinn, J. (1990). Full Catastrophe Living: Using the Wisdom of your Body and Mind to 
Face Stress, Pain, and Illness. 
Kross, E., Ayduk, O., & Mischel, W. (2005). When asking “why” does not hurt distinguishing 
rumination from reflective processing of negative emotions. Psychological Science, 16(9), 709-
715. 
Purser, R. (2019). McMindfulness: How mindfulness became the new capitalist spirituality. 
Watkins Media Limited. 
Tan, C. M. (2012). Search Inside Yourself: The Unexpected Path to Achieving Success. 
Happiness (and World Peace): HarperCollins. 
Vohs, K. D., & Hafenbrack, A. C. (2018, June 14). Hey Boss, You Don’t Want Your Employees to 
Meditate. The New York Times. 
https://www.nytimes.com/2018/06/14/opinion/sunday/meditation-productivity-work-
mindfulness.html 

 
Motivational Biases  

Arkes, H. R., & Ayton, P. (1999). The sunk cost and Concorde effects: Are humans less rational 
than lower animals? Psychological Bulletin, 125(5), 591-600. 
Arkes, H. R., & Blumer, C. (1985). The psychology of sunk cost. Organizational Behavior and 
Human Decision Processes, 35(1), 124-140. 
Aronson, E., & Mills, J. (1959). The effect of severity of initiation on liking for a group. The 
Journal of Abnormal and Social Psychology, 59(2), 177-181. 
Bazerman, M., & Moore, D. A. (2012). Judgment in Managerial Decision Making. Wiley. 



 

Buehler, R., Griffin, D., & Ross, M. (1994). Exploring the" planning fallacy": Why people 
underestimate their task completion times. Journal of Personality and Social 
Psychology, 67(3), 366-381. 
Bushman, B. J., & Baumeister, R. F. (1998). Threatened egotism, narcissism, self-esteem, and 
direct and displaced aggression: Does self-love or self-hate lead to violence?. Journal of 
personality and social psychology,75(1), 219-229. 
Festinger, L. (1957). A theory of cognitive dissonance. 
Fischhoff, B. (1975). Hindsight is not equal to foresight: The effect of outcome knowledge on 
judgment under uncertainty. Journal of Experimental Psychology: Human perception and 
performance, 1(3), 288-299. 
Kahneman, D., & Tversky, A. (1979). Prospect theory: An analysis of decision under 
risk. Econometrica: Journal of the Econometric Society, 263-291. 
Kruger, J., & Dunning, D. (1999). Unskilled and unaware of it: how difficulties in recognizing 
one's own incompetence lead to inflated self-assessments. Journal of Personality and Social 
Psychology, 77(6), 1121-1134. 
Kunda, Z. (1990). The case for motivated reasoning. Psychological Bulletin, 108(3), 480-498. 
Moore, D. A., & Healy, P. J. (2008). The Trouble With Overconfidence. Psychological Review, 
115(2), 502-517. 
Plous, S. (1993). The psychology of judgment and decision making. Mcgraw-Hill Book 
Company. 
Simonson, I., & Staw, B. M. (1992). Deescalation strategies. Journal of Applied Psychology, 
77(4), 419-426. 
Staw, B. M. (1976). Knee-deep in the big muddy: A study of escalating commitment to a 
chosen course of action. Organizational Behavior and Human Performance, 16(1), 27-44. 
Svenson, O. (1981). Are we all less risky and more skillful than our fellow drivers?. Acta 
Psychologica, 47(2), 143-148. 
Thaler, R. (1980). Toward a positive theory of consumer choice. Journal of Economic Behavior 
& Organization, 1(1), 39-60. 
Tversky, A., & Kahneman, D. (1974). Judgment under uncertainty: Heuristics and biases. 
Science, 185(4157), 1124-1131. 

 
Cognitive Biases and Heuristics 

Fischhoff, B. (1982). Debiasing. In D. Kahneman, P. Slovic, & A. Tversky (Eds.), Judgment Under 
Uncertainty: Heuristics and Biases. Cambridge: Cambridge University Press: 422 – 444. 
Gawande, A. (1998, March 30). “No mistake: Should doctors start acting more like machines?” 
The New Yorker, 74-81. 
Kahneman, D. (2011). Thinking, fast and slow. Macmillan. 
Milkman, K. L., Chugh, D., & Bazerman, M. H. (2009). How can decision making be improved? 
Perspectives on Psychological Science, 4(4), 379-383. 
Plous, S. (1993). The psychology of judgment and decision making. Mcgraw-Hill Book 
Company. 
Taleb, N. N. (2007). The black swan: The impact of the highly improbable fragility. Random 
House. 
Tversky, A., & Kahneman, D. (1974). Judgment under uncertainty: Heuristics and biases. 
Science, 185(4157), 1124-1131. 

 
Happiness and Meaning 



 

Baumeister, R. F., Vohs, K. D., Aaker, J. L., & Garbinsky, E. N. (2013). Some key differences 
between a happy life and a meaningful life. Journal of Positive Psychology, 8(6), 505-516. 
Bruner, J. S. (1990). Acts of meaning (Chapter 1, pp.1-32). Cambridge: Harvard University 
Press. 
Csikszentmihalyi, M. (1990). Flow: The psychology of optimal experience. Harper & Row.  
Dunn, E., & Norton, M. (2013). Happy money: The science of smarter spending. Simon and 
Schuster. 
Fredrickson, B. L., Cohn, M. A., Coffey, K. A., Pek, J., & Finkel, S. M. (2008). Open hearts build 
lives. Journal of Personality and Social Psychology, 95(5), 1045-1062. 
Gilbert, D. T., Pinel, E. C., Wilson, T. D., Blumberg, S. J., & Wheatley, T. P. (1998). Immune 
neglect. Journal of Personality and Social Psychology, 75(3), 617-638. 
Kahneman, D., Krueger, A. B., Schkade, D., Schwarz, N., & Stone, A. A. (2006). Would you be 
happier if you were richer? A focusing illusion. Science, 312(5782), 1908-1910. 
Kray, L. J., George, L. G., Liljenquist, K. A., et al. (2010). Counterfactual thinking creates 
meaning. Journal of Personality and Social Psychology, 98(1), 106-118. 
Norem, J. K., & Cantor, N. (1986). Defensive pessimism: harnessing anxiety as motivation. 
Journal of Personality and Social Psychology, 51(6), 1208-1217. 
Ordóñez, L. D., Schweitzer, M. E., Galinsky, A. D., & Bazerman, M. H. (2009). Goals gone wild. 
The Academy of Management Perspectives, 23(1), 6-16. 
Schwartz, B., Ward, A., Monterosso, J., Lyubomirsky, S., White, K., & Lehman, D. R. (2002). 
Maximizing versus satisficing: happiness is a matter of choice. Journal of Personality and 
Social Psychology, 83(5), 1178-1197. 

 
Generosity and Trust 

Bearden, N. (2011). The Principle of Charity. http://www.spotlightmind.com/the-principle-of-
charity 
Cialdini, R. B. (1993). Influence: the psychology of persuasion. 
Derue, D. S., & Ashford, S. J. (2010). Who will lead and who will follow? Academy of 
Management Review, 35(4), 627-647. 
Grant, A. (2013). Give and take: A revolutionary approach to success. Hachette UK. 
Grant, A. M., Campbell, E. M., Chen, G., Cottone, K., Lapedis, D., & Lee, K. (2007). Impact and 
the art of motivation maintenance: The effects of contact with beneficiaries on persistence 
behavior. Organizational Behavior and Human Decision Processes, 103(1), 53-67. 
Putnam, R. D. (1993). The prosperous community. The American Prospect, 4(13), 35-42. 
Putnam, R. D. (2001). Bowling alone. Simon and Schuster. 
Sinek, S. (2014). Leaders eat last. New York: Portfolio. [His TED talks are also good.] 
Sutton, R. I. (2007). The no *sshole rule: Building a civilized workplace and surviving one that 
isn't. Business Plus. 
Taleb, N. N. (2012). Antifragile: things that gain from disorder. Random House. 
Useem, J. (2015, May) “Why it pays to be a jerk”. The Atlantic. 

 
Understanding and Using Emotions 

Ariely, D., & Loewenstein, G. (2006). The heat of the moment: The effect of sexual arousal on 
sexual decision making. Journal of Behavioral Decision Making, 19(2), 87-98. 
Barsade, S. G. (2002). The ripple effect: Emotional contagion and its influence on group 
behavior. Administrative Science Quarterly, 47(4), 644-675. 
Ekman P. (2003). Emotions revealed: Recognizing faces and feelings to improve 
communication and emotional life. New York: Henry Holt. 



 

Goleman, D. (2006). Emotional intelligence. Bantam. 
Lerner, J. S., Small, D. A., & Loewenstein, G. (2004). Heart strings and purse strings carryover 
effects of emotions on economic decisions. Psychological Science, 15(5), 337-341. 
Loewenstein, G. (1996). Out of control: Visceral influences on behavior. Organizational 
Behavior and Human Decision Processes, 65(3), 272-292. 
Loewenstein, G., & Lerner, J.S. (2002). The role of affect in decision making. In R. Davidson, K. 
Scherer, & H. Goldsmith (Eds.), Handbook of affective science (pp. 619–642). Oxford. 
Mayer, J. D., Roberts, R. D., & Barsade, S. G. (2008). Human abilities: Emotional Intelligence. 
Annual Review of Psychology, 59, 507-536. 
Smith, C. A., & Ellsworth, P. C. (1985). Patterns of cognitive appraisal in emotion. Journal of 
Personality and Social Psychology, 48(4), 813. 
 

 
Negative Feedback and Group Dynamics 

Ashford, S. J. (1986). Feedback-seeking in individual adaptation: A resource perspective. 
Academy of Management Journal, 29(3), 465-487. 
Ashford, S. J., & Tsui, A. S. (1991). Self-regulation for managerial effectiveness: The role of 
active feedback seeking. Academy of Management Journal, 34(2), 251-280. 
Dweck, C. (2006). Mindset: The new psychology of success. Random House. 
Stone, D., & Heen, S. (2014). Thanks for the feedback: The science and art of receiving 
feedback well. Penguin UK. 
Thompson, L.L. (1999). Making the team: A guide for managers. Prentice Hall. 

 
Self-Control and Decision Support Systems 

Bryan, C. J., Adams, G. S. & Monin, B. (2013). ‘Cheating’ vs. ‘being a cheater’. Journal of 
Experimental Psychology: General, 142, 1001-1005. 
Duckworth, A. L., Peterson, C., Matthews, M. D., & Kelly, D. R. (2007). Grit: perseverance and 
passion for long-term goals. Journal of Personality and Social Psychology, 92(6), 1087-1101. 
Gawande, A. (2010). The checklist manifesto: how to get things right (Vol. 200). New York: 
Metropolitan Books. 
Gollwitzer, P. M. (1999). Implementation intentions: Strong effects of simple plans. American 
Psychologist, 54, 493-503. 
Thaler, R. H., & Sunstein, C. R. (2008). Nudge. Yale University Press. 
Wansink, B. (2007). Mindless eating: Why we eat more than we think. Bantam. 
 

___________________________________________________________________________ 
This syllabus is subject to change. 
 


